7 remarkable benefits of modern business technology

7 remarkable
benefits of
modern business
technology
w w w. s t r o n g h o l d d a t a . c o m

7 remarkable benefits of modern business technology

The 21st century workday revolves around technology. If this technology falters, so
too will that workday. When professionals work with technology that is outdated and
considered a poor fit for their operations, they’ll experience nothing but downtime and
headaches. But... build the right infrastructure and implement the right technology,
and things will turn out a little differently.

“Information technology and business are
becoming inextricably interwoven. I don’t think
anybody can talk meaningfully about one
without talking about the other.”
– Bill Gates
As a company that specializes in building and perfecting technology infrastructures
for businesses, we’ve seen our clients experience a slew of remarkable benefits
by integrating modern technology into their daily operations. These benefits can
change your business for the better and help you and your team accomplish things
you never dreamed of.
Let’s take a look at some of the ways healthy, custom-designed, and modern
technology can build up your business.

1

Have better conversations in new ways.
It’s not always about picking up the phone, and things can’t be handled
through the inbox 100% of the time. To reach consumers more effectively and
to resolve situations quicker, you might need to take your conversation into
a different platform - like video conferencing, text messaging, collaborative
documents, web apps, instant messaging… you get the idea.

“Technology is the campfire around
which we tell our stories.”
– Laurie Anderson
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The more platforms you have available for communication, the better
off things will be for all parties involved - both for your clients and your
internal staff. While you may think you’re only complicating things, you
really aren’t. People are accustomed to jumping from one platform
to another in their daily lives, and when the workplace embraces this
jumping, it can actually make things much easier.
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Avoid human error with automation.
Every human is a professional mistake-maker. That’s just how the cookie
crumbles. But unfortunately, this does nothing good for your business.
The more tasks you have that are heavy on the human side, the more
mistakes your staff will make.
Luckily for you and your day-to-day operations, technology can help.
There is a variety of software available that can automate many of your
repetitive processes - like data entry, accounting tasks, and even certain
parts of external communication.

Save money, time, and resources.
Put the right technology in the right places, then find a way to keep this
technology healthy and operational, and you can save in more ways than
you can imagine.

“Any sufficiently advanced technology is
indistinguishable from magic.”
– Arthur C. Clarke
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Instead of bottlenecks and repetitive tasks, you’ll experience a smooth,
streamlined workflow that saves you time and makes your workday easier.
And instead of breakdowns and glitches, you’ll work within a system that
does what it should, when it should, without hassle. You’ll save time; you’ll
save resources, and ultimately... you’ll save money.
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Use data to make decisions.
With the right technology at your side, you can do an awful lot; however,
you can also see an awful lot. Find technology that gathers all your
data together to show you the bigger picture and you can start making
strategic moves within your business.
At this point, your decisions will no longer be based off gut feelings or “big
ideas.” Instead, they’ll be based off real data - facts, figures, and statistics
that represent true patterns and habits.

Create custom workflows.
All employees are different. They do things differently; they think
differently, and they approach tasks, problems, and communication
differently. And this is okay. Having a company made up of diverse
thinkers and movers will only help your company reach new levels;
however, this also means that each member of your staff will work with
technology differently.
If you’re willing to accept this reality, then you can give your staff the freedom
to use different technological outlets to remain productive, streamline their
tasks, and customize their workflows. This might involve a handful of gadgets
(like phones, tablets, and laptops), as well as web apps (like ones that can
help you manage time, plan tasks, and organize thoughts).
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Go above and beyond the competition.
Above all else, technology has this wonderful ability to improve a company’s
competitive edge. The more you adopt and the more you accept, the more
your business can accomplish. If you have an infrastructure that explores
new technologies, your staff will have the ability to do more, in less time,
and with fewer hassles.
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“Once a new technology rolls over you, if you’re not
part of the steamroller, you’re part of the road”
– Stewart Brand
If you’re willing to adopt and accept well before other companies
do, then you have the opportunity to travel well beyond their scope.
You’ll reach new audiences before they do; you’ll see new product
possibilities before they do, and you’ll discover new ways to approach
problems before they do.

7

Improve the client experience.
Consumers expect a lot. These days, it’s not just about providing a
quality service; it’s also about providing a simple, unique experience
with which to receive this service. And typically, this can’t be
accomplished without technology.
With the right infrastructure established and the right technology
implemented, the benefits to your clients are endless. You can
communicate on multiple levels (from instant message to email to video
to phone), transfer data with ease (thanks to file-sharing solutions and
CRMs), come to resolutions quicker (with the help of automation, data, and
better communication), share ideas instantly (with innovative web apps and
software), and so much more.
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How can Stronghold Data help?
Technology is what we know and do best. We have decades of combined
experience building and perfecting technology infrastructures for our clients,
and we have witnessed our clients experience many of the benefits listed above.
If you’re interested in learning more about the benefits of modern technology
and custom-designed infrastructures or if you would like to see how we can help
your business specifically, then give us a call today. We’d love to talk.
You can also send us a message or visit our site to learn more about our technology
solutions.

Office:

531 N. Schifferdecker Ave.
Joplin, MO 64801

Phone:

P: 417-627-9878
Toll Free: 1-866-STRONGHOLD (1-866-787-6644)

Email:

info@strongholddata.com
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